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ANNOUNCEMENT 
 
 
DEAR VALUED CUSTOMER,  
 
PURSUANT TO THE IMPLEMENTATION OF THE MOVEMENT CONTROL ORDER FROM 18 – 31 MARCH 2020, MITI SERVICES 
WILL BE OPERATED:  
 
CUSTOMER SERVICE COUNTER AT MITI  
 MITI HQ & REGIONAL OFFICES (EXCEPT MELAKA OFFICE) – OPEN FROM 9.00 AM – 1.00PM (WEEKDAYS ONLY) 
 MITI MELAKA OFFICE – OPEN FROM 10.00 AM – 1.00PM (WEEKDAYS ONLY) 
 
BUSINESS ADVISORY CENTRE (BAC) AT MITI HQ 
 BAC WILL RESUME OPERATION ON 1 APRIL 2020 (WEDNESDAY)                 
 
NOTE: IF ANY URGENT MATTERS ARISE DURING THIS CLOSURE TIME, PLEASE DO NOT HESITATE TO EMAIL THE RESPECTIVE        
DESK OFFICERS FOR FURTHER ACTION. 
 
THANK YOU 
 
SENIOR DIRECTOR 
TRADE AND INDUSTRY SUPPORT DIVISION  
MINISTRY OF INTERNATIONAL TRADE AND INDUSTRY 
17 MARCH 2020 
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PEMAKLUMAN 
 
 
PARA PELANGGAN YANG DIHORMATI,  
 
SELARAS DENGAN PELAKSANAAN PERINTAH KAWALAN PERGERAKAN DARI 18 – 31 MAC 2020, PERKHIDMATAN MITI 
AKAN BEROPERASI: 
 
KAUNTER PERKHIDMATAN PELANGGAN DI MITI  
 MITI IBU PEJABAT DAN WILAYAH (KECUALI MELAKA) – DIBUKA PADA JAM 9.00 PAGI – 1.00 PETANG (HARI BEKERJA) 
 MITI MELAKA – DIBUKA PADA JAM 10.00 PAGI – 1.00 PETANG (HARI BEKERJA) 
             
BUSINESS ADVISORY CENTRE (BAC)   
  BAC AKAN MULA BEROPERASI SEMULA PADA 1 APRIL 2020 (RABU)                  

 
NOTA: SEKIRANYA TERDAPAT PERKARA MENDESAK SEPANJANG TEMPOH PENUTUPAN PERKHIDMATAN MITI, SILA HUBUNGI 
PEGAWAI MELALUI EMEL UNTUK TINDAKAN SEWAJARNYA. 
 
TERIMA KASIH 
 
PENGARAH KANAN 
BAHAGIAN SOKONGAN PERDAGANGAN DAN INDUSTRI 
KEMENTERIAN PERDAGANGAN ANTARABANGSA DAN INDUSTRI 
17 MAC 2020 


